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Company Overview:

Founded in April 2023, registered under Start Up India, Sampaati Aerospace Private Limited emerged as a
visionary player in the travel and tourism industry, driven by a passion for redefining the way individuals
and businesses experience the world. Originating from a profound understanding of the evolving needs
of modern travellers, our company combines technological prowess with a commitment to personalized
service. Since our inception, we have cultivated a strong network of global partnerships with airlines,
hotels, and service providers, positioning us as a go-to travel agency for those seeking not just bookings
but a tailored and hassle-free journey. Our journey is marked by a relentless pursuit of innovation, a
dedication to integrity, and a deep-seated belief in the transformative power of travel. As we navigate the
dynamic landscape of the travel industry, Sampaati Aerospace continues to soar to new heights, offering
a gateway to unparalleled adventures and memorable experiences for our valued clients.

®© Vision @ Mission

To redefine travel experiences by To be a trusted partner for individuals and
providing innovative, efficient, and businesses, offering a wide range of travel
personalized booking solutions. services with a focus on convenience,

reliability, and customer satisfaction.

Core Values:

A Customer-Centricity: Prioritizing customer needs and satisfaction in all aspects of service delivery.

4 Innovation: Embracing technology and creative solutions to enhance the travel booking experience.

A Integrity: Upholding the highest standards of honesty, transparency, and ethical business practices.

A Collaboration: Building strong partnerships with stakeholders to create mutually beneficial
relationships.

A Environmental Responsibility: Promoting sustainable and eco-friendly travel practices.




Services and Offerings:

Flight Reservations:
A Domesticand international flight bookings. .

A Customized flight packages catering to various ,
preferences and budgets.

Hotel Accommodations:
A Comprehensive hotel booking services globally.

A Partnerships with a diverse range of accommodations,
from budget to luxury.

Transportation Services:

A Ground transportation arrangements, including car
rentals and airport transfers.

4 Integration with local transport services for a seamless &
travel experience.

Vacation Packages:
A Tailored vacation packages for various destinations.

A Inclusive packages covering flights, accommodation,
and local experiences.
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Cruise Bookings:
A Cruise reservations with multiple cruise lines worldwide. \\-—‘

A Specialized cruise packages for different preferences. v-.__._

Travel Insurance:

A Facilitation of travel insurance coverage to ensure
peace of mind.

A Collaborations with reputable insurance providers.

policy nuraber :

Date of birth

Corporate Travel Services:

A Dedicated services for businesses, including group
bookings and corporate travel management.

Customized solutions for meetings, incentives,
conferences, and exhibitions (MICE) travel.

Travel Consultation:
Expert travel advice and consultation for personalized
itineraries.
Destination information, visa assistance, and travel
documentation support.
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Technology Integration: . —
...................................................... e -

B ONLINE BOOKQG

Online Booking Platform:

v

A User-friendly website and mobile app for easy and
convenient bookings.

A Integration of advanced search algorithms for personalized
recommendations.

)
. T

- ~ N ' 'i\, \\ Customer Relationship Management (CRM):
(@ /..~.1 ( cusromeaEG|o~5u|p g \ \ A Implementation of CRM systems for efficient
| (——_ 1 \ customer communication and support.
/,, (:‘.,\ 4 Data analytics for understanding customer
. preferences and behaviour.

Payment Solutions:
A Secure online payment gateways for seamless transactions. - \ Yo N

A Integration with various payment methods for customer /
flexibility. \

Technology Integration:

' A Individual travelers seeking convenient and
personalized booking solutions.
Tar ) et A Businesses in need of efficient corporate travel
O Audience management services.
\ A Vacationers looking for curated and hassle-free

travel experiences.

rw ) L A Eventorganizers requiring MICE travel services.
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Competitive Edge:

A Cutting-edge technology for streamlined and user-friendly
bookings.

A Extensive network of partnerships with airlines, hotels, and
service providers.

A Commitment to personalized customer service and
satisfaction.

A Emphasis on innovation and staying ahead of travel industry
trends.

Event organizers requiring MICE travel services.

Regulatory Compliance and Certifications

Adherence to industry regulations and travel-

related laws.

A Commitment to data protection and privacy
standards.

A Relevant certifications and memberships in

travel industry associations.

Sampaati Aerospace Private Limited
Tour & Travel Services

Corporate Office : 303, H- 196, Sector 63 Noida, Uttar Pradesh - 201301
Registered Address: Vill-Fajilabad (Bhelwara), Mittan Chak, Masaurhi, Patna-804453, Bihar f v
Ph. 0120 4463 530 | M: +91 9015843533 | W: www.sampaati.com | E-mail: Services@sampaati.com



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

